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KEMPINSKI HOTEL CANCÚN

Inaugurated in April 1993, the property 
became an iconic destination in the region, 
renowned for its stunning beachfront location 
and commitment to excellence. Originally 
developed as one of the first luxury resorts 
in Cancún, the hotel has consistently set the 
standard for luxury hospitality in the area.

At the end of 2022, Kempinski Hotels, Europe’s 
oldest luxury hotel group, took the reins, 
bringing with it over 125 years of expertise in 
the art of hospitality. The transition marked the 

beginning of a new chapter for the hotel, one 
that honors its storied past while embracing the 
future with innovation and grace.

Today, Kempinski Hotel Cancún remains 
a cherished landmark, a place where guests 
from around the world come to experience 
the seamless blend of Mexican warmth and 
European elegance. Its rich history is woven 
into every detail, from the carefully curated art 
collection to the signature guest experiences 
that celebrate the heritage of the destination.

A LEGACY OF EXCELLENCE

THE EPITOME OF FIVE-STAR

LUXURY AND HOSPITALITY.

—  THE HOTEL  —

Nestled along a pristine powdery-white-
sand beach, Kempinski Hotel Cancún offers 
infinite vistas of the mesmerizing turquoise-
blue hues of the Caribbean Sea.
 

The meaning of opulent hospitality is redefined 
by ensuring that guests are immersed in 
authentic, timeless elegance and luxury, as well 
as impeccable service.

KEMPINSKI HOTELS

Europe's oldest luxury hotel group
82 hotels

Present in 36 countries
Portfolio includes historic 

landmark properties, award-
winning urban lifestyle hotels, 

outstanding resorts and 
prestigious residences

Founding member of the Global 
Hotel Alliance (GHA)

KEMPINSKI.COM

363 deluxe rooms and suites
6 restaurants and bars (including AAA 5-Diamond 
awarded restaurants Fantino & The Club Grill)
Kayantá Spa 
Wellness Area (2 outdoor pools, Fitness Center, 
steam room)
Kids Club
8 flexible meeting rooms
Outdoors venues: Terraces & Beach
The Club Lounge
Tennis & PIckleball Courts
KEMPINSKI.COM/CANCUN

KEMPINSKI HOTEL CANCÚN

LOCATION

Just a 20-minute drive from Cancún International Airport, the hotel is only 10 minutes away from the vibrant 
La Isla Entertainment Village, with its array of specialty stores, designer boutiques and exquisite dining 
options. Situated directly across from some of the city's finest dining establishments, Kempinski Hotel 
Cancún offers an unparalleled destination for luxury and convenience.
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KEMPINSKI HOTEL CANCÚN

A SANCTUARY OF COMFORT AND ELEGANCE.

—  ROOMS AND SUITES  —

Each of the deluxe rooms and suites is designed 
to offer a serene escape, featuring a private 
balcony or terrace with breathtaking seaside 
or seafront views. Guests are welcomed into 
a space of refined comfort, where elegant 
furnishings and modern amenities create an 
atmosphere of effortless luxury.

Every room boasts a luxurious marble bathroom 
equipped with a deep soaking tub, rain shower 

and Salvatore Ferragamo® bath amenities. The 
thoughtful details continue with a comfortable 
sitting area, a pillow menu for personalized 
comfort and a minibar stocked with delicious 
refreshments. 

Additional amenities include a flat-screen TV, 
a desk, a safe and a tea and coffee station with 
a Nespresso machine, ensuring that every stay 
is as convenient as it is indulgent.

IN BRIEF

315 rooms
The size of the rooms is 41 sq m
Separate showers and bathtubs

48 suites
The size of the suites is from 82 to 229 sq m
Premium Salvatore Ferragamo toiletries

IN BRIEF
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KEMPINSKI HOTEL CANCÚN

A HAVEN SURROUNDED BY STUNNING OCEAN VIEWS. 

—  PANORAMIC SUITE  —

Mornings taste different when waking up to 
a 90-degree ocean view. This spacious suite 
features a sleek living room with a dining 
area, two private balconies and a king-size 
bed, offering a perfect retreat after a day of 
exploration. The elegant marble bathroom, 
complete with a walk-in wardrobe, double 

vanity, soaking tub and separate rain shower, 
creates a spa-like atmosphere for ultimate 
relaxation. Complemented by Salvatore 
Ferragamo® luxury bath amenities, every 
detail of a stay in the Panoramic Suite promises 
unforgettable memories.
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KEMPINSKI HOTEL CANCÚN

A LUXURIOUS BEACHFRONT RETREAT. 

—  SAASIL SUITE  —

The Saasil Suite at Kempinski Hotel Cancún 
offers a serene escape with breathtaking 
beachfront views, a tranquil private patio and 
a lush garden. This expansive suite features 
three fully equipped bedrooms, a dining room, 
a living room and luxurious bathrooms with 
a walk-in wardrobe, double vanity, soaking 

tub and rain shower, enhanced by Salvatore 
Ferragamo® bath amenities. For those seeking 
the utmost in exclusivity, the suite also boasts a 
private pool, offering a truly indulgent vacation 
experience. It is the perfect retreat when 
traveling with family or friends.
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KEMPINSKI HOTEL CANCÚN

A PINNACLE OF LUXURY AND RELAXATION. 

—  PRESIDENTIAL SUITE  —

This luxuriously appointed suite measuring 
229 sq m is the largest in the Kempinski Hotel 
Cancun. The Presidential Suite offers an 
elegant living room with luxurious furnishings, 
a dining room, a separate bedroom and a 
private terrace—ideal for a romantic dinner or 
gathering with loved ones. 

The suite is completed by a fully-equipped 
kitchen and an outdoor hot tub with 
panoramic views of the Mexican Caribbean.  
In addition, guests of the Presidential Suite 
enjoy exclusive perks at The Club Lounge, 
ensuring a pampering stay that surpasses every 
expectation.
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KEMPINSKI HOTEL CANCÚN

A CULINARY JOURNEY ON THE

SHORES OF THE CARIBBEAN SEA. 

  —  RESTAURANTS  —
& BARS

Kempinski Cancún offers an exquisite 
journey through diverse flavors and settings, 
each restaurant and bar providing a distinct 
experience. Fantino, an AAA Five Diamond 
restaurant, serves Mediterranean cuisine with 
a sophisticated flair, while The Club Grill, also 
AAA Five Diamond, delights with its refined 
international cuisine. For those who prefer 
dining by the sea, Casitas Restaurant serves 
up succulent steaks and fresh seafood in a 
romantic beachfront setting. 

El Café Mexicano presents a vibrant mix of 
Mexican and American favorites, perfect for 
any time of day. Caribe Bar & Grill elevates 
casual dining with its authentic Mexican dishes 
and refreshing seafood, which can be enjoyed 
poolside and oceanfront. D'Lounge provides 
an intimate atmosphere where guests can savor 
expertly crafted rolls and sashimi. 
Each venue at Kempinski Cancún invites guests 
to indulge in culinary excellence, where every 
meal is a celebration of taste and elegance.
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KEMPINSKI HOTEL CANCÚN

A SANCTUARY OF ANCIENT HEALING.

—  KAYANTÁ SPA  —

Guests can immerse themselves in rejuvenating 
experiences inspired by ancient Mayan 
therapies and indigenous Yucatán Peninsula 
ingredients. 

The spa's name, derived from the Mayan phrase 
"ká a yaán tah," meaning "to be reborn," reflects 
its commitment to revitalization and renewal. 

Skilled therapists provide personalized 
treatments tailored to individual health and 
wellness goals, ensuring a deeply restorative 
experience. 

The tranquil facilities create an atmosphere of 
pure relaxation, featuring a range of services 
from indulgent massages and revitalizing 
facials to restorative body wraps, hydrotherapy 
sessions, and reflexology. 

At Kayantá Spa, every visit is an unparalleled 
journey of relaxation and rejuvenation, rooted 
in the timeless traditions of the region.
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KEMPINSKI HOTEL CANCÚN

A REFUGE OF UNPARALLELED RELAXATION. 

—  WELLNESS EXPERIENCES  —

At Kempinski Hotel Cancún, guests can 
elevate their stay with a range of premier 
facilities designed for both relaxation and 
active pursuits. 

The modern gym is equipped with the latest 
TechnoGym® equipment, providing everything 
needed for an invigorating workout. For those 
who enjoy sports, the hotel offers tennis and 
pickleball courts, perfect for a friendly match 

or a more rigorous game. Guests can also 
delight in rejuvenating yoga classes, designed 
to enhance flexibility and balance in a serene 
environment. 

Whether seeking an intense workout or a 
tranquil escape, Kempinski Cancún provides 
exceptional facilities to cater to every fitness 
and wellness need.
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KEMPINSKI HOTEL CANCÚN

IDYLLIC EVENT SPACES FOR BESPOKE EVENTS. 

—  MEETINGS & EVENTS  —

Kempinski Hotel Cancún offers 8 meeting 
rooms including 6 breakout rooms that in total 
are more than 3,000 sq m.

For grand occasions, the Yucatan Ballroom and 
Plaza Ballroom provide an elegant backdrop 
with the capacity to host large gatherings, 
seamlessly blending luxury and functionality. 
For more intimate events or business meetings, 
the private meeting rooms offer an exclusive 
and refined environment.

The outdoor venues are equally captivating, 
with options ranging from lush garden terraces 
to stunning beachfront spaces where the 
turquoise waters of the Caribbean create a 
memorable setting.

Each venue at Kempinski Hotel Cancún is 
paired with flawless service from a dedicated 
events team, ensuring that every detail is 
executed to perfection and that the event, 
whether large or small, is truly extraordinary.
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KEMPINSKI HOTEL CANCÚN
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KEMPINSKI HOTEL CANCÚN

CELEBRATE LOVE ON THE

SHORES OF THE CARIBBEAN. 

—  WEDDINGS  —

At Kempinski Hotel Cancún, wedding 
celebrations are elevated to a distinguished 
experience, ensuring that every detail of this 
special day is nothing short of perfection. 

Whether a couple dreams of a ceremony on 
the enchanting beachfront, a reception in an 
elegant ballroom, or a gathering on a terrace 
framed by lush gardens, the property offers a 
variety of stunning indoor and outdoor venues 
to suit their desires.

The hotel’s expert chefs curate exquisite menus 
that blend the vibrant flavors of local cuisine 
with international culinary delights, ensuring a 
dining experience that captivates and impresses 
guests. 

At Kempinski Hotel Cancún, a wedding is more 
than just an event—it is a timeless celebration 
of love and elegance.
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RENÉ RIVER A

Marketing Manager
Kempinski Hotel Cancún

Retorno del Rey 36
77500 Cancún

rene.rivera@kempinski.com
T +52 998 881 0808 Ext. 5511 

—

MILDRED JUÁREZ

PR & Social Media Assistant Manager
Kempinski Hotel Cancún

Retorno del Rey 36
77500 Cancún

mildred.juarez@kempinski.com
T +52 998 881 0808 Ext. 5515

—  PRESS CONTACTS  —

—  SOCIAL MEDIA  —

FACEBOOKINSTAGR AM

@kempinskicancun@kempinskicancun





KEMPINSKI HOTEL CANCÚN
Retorno del Rey 36
77500 Cancún
México 

T +52 998 881 0808
reservations.cancun@kempinski.com
kempinski.com/cancun

KEMPINSKI.COM


